\ Western
Union

It is easy to move money around the world

Send Money abroad through Western Union on Wendi at
Zero Fees & Zero FX charges

SCAN ME to download the
Wendi App to get started
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1. How to send money.

+ Log in to the Wendi Mobile App

+ Select Financial Services

+ Select Western Union

+ Select Send Money option

+ Select Payout country & Currency

+ Enter Amount to send

« Select Delivery service

+ Enter Transaction Reason

 Fees Summary will be displayed

* Proceed to Next page

+ Enter Receiver Details

« Transaction Summary screen will be
displayed

+ Accept Terms & Conditions, Submit
transaction

+ Transaction is processed and
receipt will be displayed which will
be downloaded and shared with the
beneficiary.

+ SMS notification is received confirming

transfer of funds from your Wendi wallet.

2. How to receive money.

+ Log in to the Wendi Mobile App

« Select Financial Services

+ Select Western Union

+ Select Receive Money option

- Enter MTCN (10-digit reference number
from Western Union)

- Enter Origination country (country
where funds have been sent from)

+ Enter Transaction Reason

« Select receiving account- MY WENDI
WALLET

+ Enter expected payout amount

« Transaction Summary screen will be
displayed

+ Accept Terms & Conditions, Submit
transaction

« Transaction is processed and receipt
will be displayed

+ SMS notification is received confirming
credit of funds to your Wendi wallet.

Wendi Contact Numbers

Customer care toll-free: 0800 217200
Landline: 0417 15771
Whatsapp: 0707 993930

£ X
Wendi Mobile Wallet
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